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98% of clients said they would use us
again or recommend us to others 

100% of clients said that costs were
clearly explained in advance

of clients said that our staff were
friendly and helpful98%

95%
of clients said that our service was
good value for money 
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All the staff have been courteous, helpful and
cheerful. Very pleased with the service we have
received

Mr & Mrs A 

I thought everything was done very well so thank
you.

Mr C

As usual excellent service

Ms G 

Couldn't have been better, very efficient and
helpful.

Mr & Mrs B 

Thank you for the thoughtful and sensitive service
provided

Mr S


