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What matters to you matters to us



t Property Disputes

Whether you are a homeowner, a landlord or a tenant, our expert dispute resolution
solicitors can help you resolve your dispute.

Our dedicated, experienced team understands that property disputes can be unpleasant
and highly complicated. We can offer you practical advice as you take control of the
situation as well as offering you comprehensive legal representation, if it is needed. We
can guide you through the complex field of property law and help you to find a positive
solution to your dispute, ensuring that any further impact to both your personal and your
professional life is avoided.

You will want to find the simplest and most effective solution to your particular issue, in
the shortest possible time. If you are struggling to deal with a property dispute you can
rely on us to handle your case with professionalism, sensitivity and care.

Our property dispute lawyers have years of experience of dealing with a
wide range of issues, including:

* building disputes

* boundary and neighbour disputes

* property disputes between co-owners
* landlord and tenant disputes

Building disputes
Disputes can arise if, for example, your builder's work is not up to standard or if you
have been charged more than you were expecting.

As a builder, your customer may not have paid you for work that you have done or may
have decided to sack you and appoint a new builder.

Our team has a wealth of experience in advising in building dispute claims. We advise
both builders and customers, and we are often approached when a relationship between
the two has completely broken down. We are happy to help if you find yourself in this
position or would like advice to try and prevent this from happening.



Boundary and neighbour disputes

This type of claim is rarely easy or quick to resolve, as by nature people are very
protective of property that they believe they own. We recommend that you seek legal
advice at the earliest opportunity to try to settle matters before neighbourly relations are
permanently damaged.

If you decide to start proceedings, we have the experience and expertise to act for you,
whether through the courts or before the adjudicator to HM Land Registry.

Property disputes between co-owners

As first-time buyers are finding it increasingly difficult to get on the housing ladder, it is
now common for friends to purchase property together or for family members to help
with the deposit and mortgage payments.

Our team of experts will advise and help you to resolve disputes that may arise between
co-owners of a property.

Landlord and tenant disputes

We act for landlords or tenants in disputes. We can also advise if you are a landlord and
have queries about your obligations, or if you are a tenant and want to know what your
rights are.

It is more important than ever that landlord's deal with tenancy deposits properly. Failure
to do so could hamper a landlord recovering possession of their property when the
tenancy term expires. In addition, a landlord may have to pay a penalty to the tenant.

Negotiation

We always recommend negotiation, where possible, for resolving claims and disputes,
as this is the most cost efficient way of dealing with matters. Negotiation can happen at
any time throughout the life of the claim or dispute, and in conjunction with any other
method of resolving matters



Legal proceedings

Initiating court proceedings is the traditional method of resolving claims or disputes that
cannot be resolved by negotiation. Even after court proceedings are underway, matters
are often settled by agreement, with comparatively few cases actually reaching trial.

Mediation

Mediation is commonly referred to as Alternative Dispute Resolution (ADR). It can take
place at any time — before court action commences and whilst it is underway — both
parties must be willing to explore the possibility of settling their claim or dispute this way.

Arbitration

Arbitration involves an independent third party - the arbitrator. Similar to a judge in
court, the arbitrator's role is to assess the facts and make a decision about the claim or
dispute. The parties involved agree to be legally bound by the arbitrator's decision.

Our Dispute Resolution Team

Jeff Williams - Partner
T: 01225755621 | E: jeffwilliams@fsmsolicitors.co.uk

Jeff qualified in 1997 and his entire career has been devoted to helping individuals
and businesses with a dispute or claim that has arisen. Dealing with all types of
disputes as well as Personal Injury and Clinical Negligence Claims, Jeff is a member
of the Law Society Civil Justice Section and a member of the Association of the
Personal Injury Lawyers.

Matthew Paterson - Partner
T: 01666 822671 | E: matthewpaterson@fsmsolicitors.co.uk

Matthew joined the firm as a graduate trainee solicitor in 1993 and qualified

in 1995. He undertakes a wide range of work, mostly involving civil and family
dispute resolution, with his broad experience helping him devise creative and cost-
efficient settlement solutions. He is also the firm's finance partner and thoroughly
enjoys helping to run the business. Matthew has completed several professional
development courses in dispute resolution and family law.
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